Changing the Way the World Communicates.”

Terms & Conditions for GLOBALINX® Replacement Program:

« 1 replacement per calendar year of any device.

+ No replacements within first 30 days. (Warranty only)

- $50 deductable on all VideoPhones and Business phone replacements.

« Devices covered for any reason.

- Police Report required for lost or stolen devices.

« All devices to be replaced must be returned to GLOBALINX® within thirty (30) days of receipt of replacement device.
« Customer is liable for all shipping charges.

- If any fraud is detected, customer’s credit card will be charged in full for the cost of the device and their
replacement service cancelled.

« GLOBALINX® reserves the right to provide customers with used or refurbished equipment with this program.

+ $1.95 per month DTA; $3.95 per month for 8831 or Linksys device; $4.95 for the CU-3000.

« Rates subject to change at any time without prior notice.

« To cancel replacement program, customer must provide request in writing to GLOBALINX® 30 days in advance.

« Monthly recurring fee for the equipment replacement program is non-refundable.



